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Moving to the
cloud? Get our
experts on it.
SaaS Start-Up Services
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INTRODUCTION

Ready to leverage the scale and cost
efficiencies of analytics in the cloud while
empowering your organization to make
better data-driven decisions with Qlik
Sense®? The right guidance and expertise
makes all the difference to getting started
on a successful journey with modern,
AI-powered analytics in the cloud.
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Qlik SaaS Start-Up Services accelerates your time to value with consulting
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and education services that get Qlik Sense up and running in the cloud,
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faster. Whether you’re new to Qlik or looking to move existing applications
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to the cloud, we’ll help you both optimize the performance of your
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analytics and maximize your investment in our solutions. You’ll also have
continuous access to help and support resources along the way.

SaaS Start-Up Services
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We help you move your analytics to the cloud
Our Qlik Customer Success organization is world class, offering expertise and
guidance to ensure our solutions help you achieve your cloud goals. As a true
partner and thought leader, we are committed to extending our innovative,
fully SaaS-enabled product roadmap with best-practice services that keep
your business strategies ahead of your competition’s.
Our SaaS Start-Up Services Packages
We deliver the best mix of services and resources to
get you successfully started and on your way. All you
need to do is choose the package that augments your
in-house capabilities and best suits your needs.

Getting Started Program
SaaS Administrator Training
Access to SaaS Expert
SaaS Data Architect Training
SaaS Discovery
SaaS Solution Design
SaaS Technical Configuration
Customer App Development/Deployment
Applied Data Analytics/Qlik Sense Training
(with full access to Qlik Continuous Classroom)

Saas
Starter

Saas
Developer

Saas
Deployer

Learn how to administer
your Qlik SaaS tenant
and manage your
development workflow

Develop a plan for your
SaaS deployment, get
configured, and go live with
a demo Qlik Sense app

Deploy one of your
Qlik Sense apps in SaaS,
developed and enhanced
by our experts
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Not sure yet? Keep reading to learn
more about what’s included in our
SaaS Starter, SaaS Developer and
SaaS Deployer packages.

SaaS Start-Up Services
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Saas
Starter

Learn how to administer your Qlik SaaS tenant and manage your
development workflow

Getting
Started Program
•

SaaS Administrator
Training
•

Welcome email to get
you started

•

Access to
SaaS Expert

Format: Instructor-led 2-day

•

class taught virtually or in person

Dedicated hub for

•

Audience: System administrator

all resources

•

Skills Learned: How to manage

Remote team of
SaaS experts

•

Available during
regular business hours

•

Easy step-by-step guide

your SaaS tenant including user

•

Instructional videos

management, data connections,

guidance on SaaS

•

Biweekly welcome webinar

authentication and application

administration and

development workflow

product usage

•

Personalized check points

Saas
Developer

•

Provides advice and

Develop a plan for your SaaS deployment, get configured, and go live
with a demo Qlik Sense app

SaaS Starter Services

Data Architect
Training

SaaS Discovery
Administrator Training

Solution
Design

• Format:
Instructor-led
3-day class
taught virtually
or in person

• Readiness assessment

• Integration plan

• Architecture considerations

• Reload strategy

• Extension & integrations

• Cutover plan

• Security

• Audience:
Data Architect

• User access & sharing
• SaaS tenant sizing

• Clientmanaged/SaaS
distribution
design

• SaaS application
optimization criteria

• Self-service
design

• Skills Learned:
How to develop
a coherent data
model in Qlik
Sense by loading
and transforming
multiple data
sources

SaaS Start-Up Services

Technical
Configuration
• System integration
for data connections
• User authentication
(IDP) & user
authorization
• Task configuration
and scheduling
• Multi-cloud/content
distribution setup
• Monitoring &
optimization
approach

Demo App
Deployment
• Deployment
of a reference
application
• Demonstration
of product
features and
integrations
• Handover of
application
as example of
development
leading
practices
• Templates for
go-live activities
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Saas
Deployer

Deploy one of your Qlik Sense apps in SaaS, developed and enhanced
by our experts

SaaS Starter Services*
Applied Data Analytics
Using Qlik Sense Training
•

Intensive 15-week blended course (5 seats, in English)

•

Combines virtual instructor-led and self-paced learning

•

Quizzes, checkpoints, activities with data sets and
business cases

•

Interactive student-teacher forum for Q&A

•

Includes a 12-month full-access
Qlik Continuous Classroom subscription (5 seats)

Customer App
Deployment
•

Migration and enhancement of an existing
client-managed application to your Qlik SaaS tenant
or

•

Development of a custom application tailored to your
Qlik SaaS tenant, built on your business data

*Excluding pilot app deployment

Get to the Next Level
Qlik SaaS Start-Up Services is one way we help you successfully build your data-driven enterprise.
Qlik Signature Success is another, complementing these services through a personalized path to success
with the right experts by your side in a ‘white glove’ experience.

Ask your CSM how you can leverage Qlik SaaS Start-Up Services as part of your
Signature Success contract.

For more information visit qlik.com/services.

About Qlik
Qlik’s vision is a data-literate world, where everyone can use data and analytics to improve decision-making and solve their
most challenging problems. Qlik provides an end-to-end, real-time data integration and analytics cloud platform to close the
gaps between data, insights and action. By transforming data into Active Intelligence, businesses can drive better decisions,
improve revenue and profitability, and optimize customer relationships. Qlik does business in more than 100 countries and
serves over 50,000 customers around the world.
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