Data Sheet

Qlik® Platform and Infrastructure Services
Technical services to establish or optimize your Qlik foundation
Your Qlik platform is the foundation that empowers your organization to see the
whole story that lives within your data. If you are new to Qlik, how do you establish
the right foundation to support your analytics needs today? As your experience
with Qlik grows, what’s the best way to scale and optimize your platform to serve
your business needs as you evolve? How do you ensure that your corporate
security policies also consistently protect your analytics operations from the start?
Qlik Platform and Infrastructure Services, delivered by Qlik Consulting, reduce time and risk when
establishing and optimizing your Qlik foundation—whether you are running analytics on-premise, in the
cloud or in a hybrid environment. We help you understand the changes you need to the Qlik platform as
your needs evolve, with the goal of making you proficient in using Qlik so you can continue to deliver high
value to your organization.

Leverage proven expertise in analytics architecture
Establish a foundation that evolves with you
We help you get users up and running fast on a high-performing
foundation without taxing your staff or maintenance budget.

• Ensure your platform can deliver the performance you need
• Accelerate platform enablement
• Minimize maintenance cost and effort
Optimize performance as you grow and change
We help you deliver more value across your organization on a
timely basis, keeping user satisfaction high.

• Successfully scale for increased capabilities, data and usage
• Achieve your goals for performance and maintainability
• Enable analytics across different platforms

“The consulting team was
given high-level
requirements and tight time
frame to deliver. They
worked closely with our
internal team to design and
implement a scalable
solution that I could manage
on my own. Now we have a
close relationship for ongoing
architecture services and
expertise.”
“I was impressed with their
level of expertise. They got it
right on the first try and were
flexible in an agile
environment.”
IT Manager, Global 500
Banking Company
Source: TechValidate. TVID:
11D-468-BE9

Protect your data
We help you extend your security requirements across analytics operations.

• Design a security strategy that provides consistent, predictable access
• Give users the visibility and permissions to which they are entitled
• Ensure compliance with your unique corporate security policies or your governance strategy

How we do it
Our technical services experts work closely with your team to design an architecture that can deliver on
your business analytics requirements starting from the installation and configuration of the optimum
platform. As your requirements and the scope of your use of analytics change, we can empower you with
the knowledge and capabilities to successfully monitor and manage your own environment. To keep user
satisfaction high (and maintenance costs low), we’ll work with your teams to conduct health checks and
performance testing to ensure your platform and infrastructure are configured optimally for your growth.
We also can help secure your platform and data from unauthenticated or unauthorized users—and
ensure you remain in compliance with your corporate security policies.

Server Architecture Services

Performance Services

Security Setup

Ensure your platform and
infrastructure are appropriately
sized and scaled.

Be prepared for the impact of
change (user volume, new
applications, upgrades/migrations)
on server performance.

Minimize risk by establishing a clear
and consistent security strategy for
the Qlik platform.

Architecture definition • Future state
planning • Platform installation,
upgrades, migrations & governance

Benchmark testing • Performance
testing • Health checks

Security definition • Security integration
• Application & data access security •
Platform integration • Custom web
application integration

Technical Services
In addition to Platform & Infrastructure Services, Qlik Consulting also offers the following technical
services:

• Data Services to to help you get the most out of your data
• Visual Analytics Services to empower users to find meaningful
For more information on how Qlik Consulting can partner with your organization to help you maximize
the value from your Qlik solutions, please visit our website at qlik.com/consulting.
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Qlik® Data Services
Technical services to capitalize on your data for Qlik applications
You’ve taken the first step in giving your business users access to important new
insights that live within your data. But how do you ensure that users will be
working with the most relevant and valuable data available for their specific
requirements at any given time? What strategies could help you maximize the
efficiency and effectiveness with which Qlik applications use your data? Looking
ahead, as your use of analytics grows, how do you stay on top of governance and
promote greater self-service?
Qlik Data Services, delivered by Qlik Consulting, enable you to put in place best practices for data
management and leverage and/or optimize the data structures in which you’ve invested—whether they
are on-premise, in the cloud or in a hybrid environment. Qlik Data Services can give you the help you
need whether you are in the planning stages of data analytics, have an enterprise data warehouse, or you
have already implemented or are investing in Big Data initiatives.

Get the most out of your data
Use valuable data today while building for tomorrow
We help you understand your data requirements and use
analytics best practices to reach your strategic goals

• Set up your data so it fits both short and long term requirements
• Integrate all of your data sources effectively
• Enable governed data self-service for greater productivity

Focus your resources on your most valuable data
We help you fine-tune your existing data structures so
you get the most from your Qlik applications with the
smallest data footprint.

• Ensure the highest data quality and consistency
• Make governance of data less time consuming
• Reduce time to create or modify analytics applications

“Qlik Consulting helped us
create a very competitive
solution by combining our
data with our customers’
data, which was useful for
both parties.”
“They focused on helping the
customer be successful,
quickly.”
Melker Nolrund, Change
Leader Supply, Ericsson
Source: TechValidate. TVID:
F68-610-4AB

Get a better return from your data investment
We help ensure you get the best value from your existing data resources while
extending your analytics operations for even greater insights.

• Identify opportunities to improve timeliness, performance and scalability of data
• Connect to the right data at the right time to deliver insights to the right people
• Unleash the power of Big Data by making it accessible to business users

How we do it
Our technical services experts have worked with hundreds of customers to assess and integrate a wide
range of data sources in many different environments. We can help with your unique requirements no
matter where you are in your analytics journey: advising on the optimum data architecture, developing
specialized data strategies, evaluating data quality for improvement, or implementing recommended
changes. Our specialists also utilize Qlik technologies specifically developed to facilitate the governance,
self-service and performance of data integration as well as reduce the time to develop and modify
applications.

Data Integration & Modeling

Data Quality & Management

Big Data Services

Define the data model and
integration plan that best meets
your requirements for fast and easy
application development and
modification

Identify opportunities for improving
the quality of data and its
governance both inside and outside
of Qlik

Understand how to tune your
environment and develop Qlik
applications to access Big Data

Data integration definition • Data
loading and modeling • Structured ETL
Engine for Qlik

Data refresh enablement • Data quality
assessment and remediation • Data
governance

Big Data assessment • On-Demand
Application Generation (ODAG)

Technical Services
In addition to Data Services, Qlik Consulting also offers the following technical services:

• Platform & Infrastructure Services to leverage proven expertise in analytics architecture
• Visual Analytics Services to empower users to find meaningful
For more information on how Qlik Consulting can partner with your organization to help you maximize
the value from your Qlik solutions, please visit our website at qlik.com/consulting.
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Qlik® Visual Analytics Services
Technical services to maximize user engagement with analytics
You’ve put in place a powerful set of capabilities for business users to gain new insights
that live within your data. But how do you ensure they use these capabilities to their full
potential for making decisions that most benefit your business? How do you help them
with visualizations that promote the use of analytics in their daily lives, doing their jobs
faster and better?
Qlik Visual Analytics Services, delivered by Qlik Consulting, helps you engage users early in the design
process to ensure that analytics are designed to show them answers to the questions most important to
them. We do this whether users are working on a desktop on-premise, or a mobile device leveraging the
cloud, or working in a hybrid environment. This user-centered design philosophy helps accelerate the
adoption of new applications and keep user satisfaction high as your analytics applications evolve.

Empower users to find meaningful insights
Delight users from the start
We help you design and build applications that encourage
users to interact with analytics without restricting access.

• Use experts to design applications that give users what they really need
• Accelerate delivery of applications users want and need
• Give users a voice in the design process, making it fun and engaging

“Qlik Consulting helped us
migrate a full data model and
dashboards from QlikView to
Qlik Sense in just a few
days.”
Vice President, Medium
Enterprise Computer
Software Company
Source: TechValidate. TVID:
E1A-AD1-A8E

Meet users’ rapidly changing needs
We help you maintain a high level of user satisfaction with analytics applications that
keep pace with their business needs.

• Use experts to assess areas for improvement of highest value
• Fine-tune applications to make them more usable and easier to maintain
• Let experts guide you through non-disruptive transitions

Optimize the user experience
We help you deliver a user experience that is consistent and makes users “feel at home”
in using analytics, wherever they use them.

• Personalize the user experience to increase adoption of analytics
• Leverage the power of all of Qlik’s products to maximize your analytical capabilities
• Facilitate the design and development of industry-leading UI/UX practices across all applications

How we do it
Our technical services staff works closely with you to ensure applications are designed and developed
with a clear understanding of how your organization will most effectively use and maintain them. We also
assist you in assessing and improving the look and performance of existing or follow-on applications so
they are consistent with your familiar corporate look and feel. We can help you anticipate and minimize
the impact on users when you plan an expansion, update or migration of applications—for example, to
mobile platforms or web framework. We can enable your staff to design advanced visualizations for an
enhanced user experience (UX), leveraging best practices as your use of analytics matures.

Application Development

Web & Mobile Development

Advanced UI/UX Design

Ensure Qlik applications are
designed for maximum usability,
rapid adoption and easy
maintenance.

Allow the benefits of applications to
extend across multiple platforms
and other applications.

Increase user engagement and
improve decision-making through
advanced visualization and
analytics design.

Application discovery • UI development
• Application assessment • Upgrades /
migration • Application governance •
Administrative automation development
• GeoAnalytics • NPrinting

Custom extensions • Embedded analytic
services • Web application assessment
• Custom web development •
Responsive mobile design and
development

User Interface (UI) design • User
Experience (UX) design • UI/UX
Enablement workshop

Technical Services
In addition to Visual Analytics Services, Qlik Consulting also offers the following technical services:

• Platform & Infrastructure Services to leverage proven expertise in analytics architecture
• Data Services to to help you get the most out of your data
For more information on how Qlik Consulting can partner with your organization to help you maximize
the value from your Qlik solutions, please visit our website at qlik.com/consulting.
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